1=$25.00

2 = $50.00

Don’t forget to mention
our products to guests;
you can also refer them to
our online store at
www.elcholo.com

¢ El Cholo Margarita Mix

¢ Green Tamales

¢ El Cholo Shirts

® Pecan Cookies

3 =$75.00 4 = $10.00

5 = $100.00

“We are ultimately defined by

the books we've read, the places

we've been, the people we know.”
- Lou Holtz

T ortilla Press
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Dear Staff -

jjffr’ ‘ | :  EMPLOYEE REFERRAL PROGRAM
:\--- | It is during these economic .
fi “.' disparities that we must remember HELP
. Hw i how fortunate we are to be a part of WANTED!!!111]1]

something that continues to grow and
thrive on tradition and great Attention all Employees:
excellence in service and food. :
Please remember how important it is We are looking for energetic and
© to go above and beyond when given friendly people to work for us and we
the opportunity to do so. While so will pay YOU to bring them to us! .
many companies are struggling during
: this time, the Restaurant Business $50.00 for Servers, Bussers,
Family continues to maintain Bartenders, Host/Hostess and all
o Kitchen Help and $250.00 for

R e e L L L L LT EEL I : E Managers. Just bring your friends in

=IN MEMORY OF~ : to apply or tell them to mention that -

Please remember Armando Quintero’s family in your you sent them in, and if they are hired

prayers. Armando passed away July 29" afteralong - : and remain employeed for 6 months, :

battle with cancer. He was a mariachi who gave El .
we will pay you

= Cholo LA and LH 30 years of music and memories. He

will be missed by the RBI family. $50.00 - $250.00 (per employee)

----------------------------------------------

RBI, Inc.
816 E. Whittier Blvd.
La Habra, CA 90631

---------------------------------------------------

Quotes To Live By:
562) 690-2011 PH “Success is not final, Failure is not fatal. It’s only courage that counts

562) 690-9871 Fax

I"

God Says, “Take what you want...then pay for it.”

y
--------------------------------------------------------------------------------------------------



EARTHQUAKE TIPS

As you all know, last week we
experienced a pretty good rattle.
| don’t know about you but, even
after living in California all my
life, this one seemed to keep me
a bit shaky and rattled even long
after the shaking and rolling
came to an end. It is important
to be prepared at anytime for
these types of situations. Not
only must we keep ourselves
safe but we must make sure that
our customers are safe as well.
When an earthquake hits, make
sure that you and the customers
move away from windows,
mirrors, hanging objects, heavy
furniture as well as large
appliances. For those of you in
the kitchen, make sure you turn
off all appliances before taking
cover to avoid any other
disastrous situations. Once the
shaking stops check yourself and
others for injuries, if emergency
care is needed dial 9-1-1
immediately. Managers should
check the building to make sure
there is no serious damage, if
there is, everyone should leave
until the building is inspected by
a professional. If you smell or
hear a gas leak, remove
everyone from the building and
open all windows and doors,
then call a professional to come
out and fix the leak. These tips
can help in saving yours or
another’s life so please take

them seriously, we all must be

Restaurant
Highlights

What's going on in El Cholo,
The Cannery, The Cat, Sonora
Cafe, Cantina and our newest
addition, Cafe Maiz...

!
*SUBTLE DIFFERENCE.S ARE BIG OPFORTUNITIE S 80% of succeso ia showing up

EXCEEDINGEXFECTATIONS

as they walk out the door they are approached by Ron who has told them, “Do not come e Thank you to Susan Smoot who helps keep the morale alive in La Habra by bringing home-baked goods on Friday

Picture this, you have just closed a table with a completely satisfied customer and

back to this restaurant again, it is an awful place.” Seems obviously disastrous and evenings for the employees

absurd on every level, right? Not only will this customer be repulsed by the statement, Over in Irvine, Rene Zepeda rose to the occasion by covering a couple managerial shifts while Erin Shine was out

but perhaps they never DO come back again. This would not only hurt Ron, but it would on vacation.

hurt you and every other fellow person who is a part of the RBI, Inc. family. So what can Great job to Juan and Catalina in Irvine for providing excellent service to a large party, who gave them nothing but

compliments on their service.

LOOKTORIT:

On September 22™ the Food Network will air Emeril Lagasse's “Last Minute Mexican” featuring EI Cholo LA at 2PM

we do to make sure that each customer receives the utmost experience? Well, it's the
subtle differences that can turn a first-time customer into a patron of our restaurants. The
illustration below is two of the same image, with ONE subtle difference; a difference that,
in our industry, can make or break a good customer relationship. We have a relatively _ _ ,

. The newsletter will also be available online at www.elcholo.com under the new “Staff Corner”
good reputation among the communities, however if we miss the little things, the

reputation we have built won’t matter. If we fail to take the opportunities to create a better

. This September, Gerry Furth, a writer for The Valley Scene magazine, will be bringing a group to El Cholo LA for a

culinary tour that will be focusing on “Chocoholics.” They will have lunch while also experiencing a demo of the

experience, then we are sending a subtle message that would eventually break down , _ _
famous Mexican Hot Chocolate. Stay tuned for Gerry’s articles about the experience.

everything we have all built. Remember that the little things can go a long way!

Note From Karen

Dear Staff,

First I would like to thank all of the employees who participated in the 2008 Open Enrollment
meetings; without your participation we would not be able to offer such great benefits! 1 would also like to
thank Teresa Perez, our Human Resource Manager, for her hard work in making this year’s Open
Enrollment meetings a huge success. Teresa’s commitment to stay the entire day to help enroll everyone
was a huge help, not to mention the great gifts and gift cards that were raffled at every meeting, thank you
Teresal

If you were not able to attend the meetings then | encourage you to call Teresa to find out about our
new benefit programs that are available to part time staff members as well as full time. These programs
include, Credit Union and AFLAC insurance which pays you cash if you are injured and cannot work.
Teresa can be reached at the corporate office Monday through Friday from 7:00 AM to 4:00 PM (562) 690-
2011 x27.

I know that many of you are feeling the pinch from the increase in gas prices as well as increases in
food, utilities, etc. We are also feeling the pinch during this economic downturn as costs go up and sales
slightly decline. We would like to welcome all of our staff to visit our website www.elcholo.com and
submit your ideas on how to cut costs (go to the Employee Cost Cutting Ideas” link). The winner will be
decided based on creativity and announced October 1% 2008. The Winner will receive a $100 Visa gift card.

HERE'S TO SUBTLE
DIFFERENCES.

Thank you — Karen Marrs controller
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